INTRO & LOGGING IN

Go to http://elixirlabs.com
Login with username and password (in top right corner).  If you cannot find your username and password, please contact us, and we can retrieve it for you.

Once logged in, the control panel appears on the right side.

SITE DESIGNER

Usually, you will have a “Site Designer” link, which lets you control the content of the site.  

If you don’t have that link, then your site pages (non-product pages) are managed by us.  Please call us to make changes to those pages as needed.
Again, the Site Designer lets you control all the pages on your site, except for product pages if you are displaying/selling products on your site—that is controlled by the Product Admin.  

In the site designer, you may find pages such as “Home,” “About Us,” “Contact Us,” etc… When you click on any of these pages, you can edit the content much like you would if you were editing a word processing document (e.g. Microsoft Word).  If you are more experienced, you will find the HTML mode (indicated with this symbol:  <>  ) more useful.  Copying and pasting from a word processing program is NOT advised as this can have undesired formatting effects.  The only way to fix this is to clean up the HTML or recreate the page completely.

You should take notice of something important, to make your life easier, and as it relates to a certain error you might experience.  The site designer is only designed for one browser type at a time.  What we mean is that if you always edit your site using Internet Explorer, then your site designer should be set to that browser.  If you use Firefox or any other Mozilla based browser (e.g. Netscape) then you should set the site designer preferences to that.  If the designer is set to use Internet Explorer, but you are logged in with Firefox, then the site designer will look strange, and not function properly—The design window will break of its window, spilling down the page.  The site designer does not have any support with other less popular browsers such as Opera and Safari.
To make your life easier, using the Mozilla version gives you many ‘table’ tools not available in Internet Explorer.  

To change this setting, click on “Site Designer” and then click “Site Advanced,” where you will see the option for Mozilla and Mozilla advanced.  Even though they say “experimental” they have been stable for several years.  The link browser has been known to have issues though on occasion.  If that occurs, then you may want to switch to Internet Explorer long enough to make those links.

ECOMMERCE

If you are selling online, then products and product categories can be found under “Product Admin.”  From there you can click on a category image to edit products in that category.  Or click the “Edit” link underneath to edit the category options.  You may even have sub-categories of sub-categories (or in other words, several categories deep).  If you already have products setup in your store, and are adding new ones, then we recommend looking at some of your other products for examples of how and what fields you are using when setting up a product.
The “Order Info” lets you manage/process your orders.  If you click on a specific order, you will find all the details about that order, including credit card information if you are storing it.  In the future, we will be disabling this option, and you will need to run credit cards through a gateway, if you are not already (such as Authorize.net).
If you see a link in the control panel that says “Ion Gate,” “Authorize.net Info” or “Usight” then that is the place you can go to edit your credit card gateway settings.  If you do not see these, then chances are you are not setup to process credit cards automatically.  We can enable that feature on your account—ElixirLabs currently only accepts Authorize.net as a gateway; we can also help you setup an Authorize.net account if needed.

Note: The gateway is like the credit card terminal you have in a retail store, except that a gateway is used for internet transactions.  This does all the steps of verifying and charging a credit card, and also checks that that address matches the one listed by the card holder, checks the three digit code, and other related things.

“Customer Info” shows all customers that have placed orders on your store.
You probably will want to review your tax and shipping info as well.

Your ElixirLabs account may have other features that are not covered here since we developed many special modules for specific companies.

ElixirLabs is no longer being actively developed on, and has been replaced for the most part by our latest ecommerce platform:  Veracart.  Go to Veracart.com to learn more.  We will continue to support it, and fix bugs for the time being.  Eventually, we hope to transfer all Elixir clients to Veracart.

